
The mission of  The Center for Volunteer Caregiving  
is to provide volunteer services to help Wake County seniors, family caregivers, 
and adults with disabilities maintain independence, dignity and quality of  life.  

When you review Program 
Services, you will see the 
actual numbers reported by 
volunteers on timesheets.  
We only report what we can 
document.  In 2008-2009 
43% of volunteers turned in 
their timesheets.  You see 
some volunteers really don’t 
want to get into the numbers
-they know firsthand the 
“So What” Factor. 
 

My United Way training 
taught me to ask the “So 
What” question after every 
number we reported.  It is 
not always easy to demon-
strate the result or outcome 
of volunteer service on a 
senior’s life or how perform-
ing that service changed the 
life of the volunteer.  It is 
not like measuring a de-
crease in blood pressure as a 
result of daily exercise.  It is 

not so tangible. Some results 
are just too priceless, too 
intangible to measure. 
 
Did that one ride a week to 
the doctor improve their 
health or wellbeing?  Did 
two hours of respite for the 
caregiver actually reduce 
their stress?  Did that $50 
you donated to The Center 
make the difference you 
intended? 

From the Executive Director—The “So What” Factor 

Program Services 

In Fiscal Year 2008-2009, The Center provided the following services: 

Transportation Program:  Volunteers drove more than 21,794 miles for more than 2,134 one
-way trips.  An additional 768 one-way trips were provided via EDTAP (taxis or WCTS tickets) 
for a total of 2,902 one-way trips. 
     So What Factor:  83% of Care Receivers surveyed reported they are able to live more inde-
pendently and have a better sense of well being because of receiving rides from The Center. 

Caregiver Support Program:  Volunteers made more than 732 respite care visits for a total of 1,683 hours. 
     So What Factor:  Caregivers who received respite services for at least 3 months reported feeling stressed less often 
than before having respite services.  50% reported that having volunteer respite services has decreased the burden they 
feel as a caregiver. 

In-Home Connections Program: 
Chore Services:  Volunteers spent more than 1,842 hours cleaning houses, working in yards and shopping for and doing 
other chores for Care Receivers. 
     So What Factor:  “Bob has been helping mow our lawn.  My mother is elderly and I have MS.  The lawn has been a 
constant source of stress due to pressures from the homeowners association.  Bob has been reliable and kind to help us 
with this. Please know how grateful we are for his kindness and time.  I don't really think words can express how much he 
has helped.”  Laurinne Brickman, Care Receiver 
Friendly Visiting and Telecare:  Volunteers visited or talked on the phone with Care Receivers for 2,779.5 hours. 
     So What Factor:  “One visit a week from a (volunteer caregiver) can prevent an elderly person from having to move 
out of his or her home.”  Claudia Buergler, Social Worker, Rex Home Health Services and CVC Volunteer 

Education:  19 volunteer orientations were held, training 152 potential volunteers.  132 became active volunteers. (228 
hours)  6 Caregiver trainings were held, training 102 professional and family caregivers. (147 hours) 
     So What Factor:  “Volunteering has changed my life and my values.  Serving through The Center for Volunteer Care-
giving has been a far bigger blessing to me than I could ever repay.  It’s fun, it feels good and it’s taught me a lot about 
life.”  Anonymous CVC Volunteer 

Number of Volunteers providing services:  616 
     So What Factor:  “There is a significant relationship between volunteering and good health; when individuals volun-
teer, they not only help their community but also experience better health in later years, whether in terms of greater lon-
gevity, higher functional ability, or lower rates of depression.”  (Corporation for National and Community Service, Office of Research 

and Policy Development. The Health Benefits of Volunteering: A Review of Recent Research, Washington, DC 2007.) 

Number of Care Receivers receiving services:  592 
     So What Factor:  “Research has shown that every person who is able to maintain independence for an addi-
tional year of his or her life will result in a savings to the taxpayer of over $45,000.”  (Wake County 2006 Community 

Assessment) 
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   Administrative Coordinator 
 

2008-2009 Donors—We appreciate every gift! 

Peggy Kline 
Catherine Knox 
William & Martha Lamb 
David L. Lawrence 
Kenneth Lebda 
Rudy Lebda 
Alison Lee 
Linda Lewis 
Pauline Lilley 
Bill & Marilyn Link 
Kathy Linthicum 
Edna Marker 
Doris & Jay Martin 
Glenda May 
Janet McBride 
David & Bonnie McDaniel 
Sandy McFadden 
Lavinia McKnight 
Boyce Medlin 
Brent & Laurie Miller 
Lesia Monfre 
Frances Monteverdi 
Sharon Murphy 
Ellen Nathison 
Sharon Nell 
Richard & Angela Nelson 
Mike & Betty Newell 
Eleanor O'Connell 
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Rhonda Pace 
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George & Helen Papageorgiou 
David Park 
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Amedrith Peck 
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Tammie Pennington 
Gloria Perry 
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Virginia Phillips 
Nikki Pitts 
Barbara B. Polito 
Ervin & Sue Portman 
King & Pam Prather 
Margaret Prather 
Dobrila Radovich 
Donna Rasmussen 
Frances Ratliff 
Stephen Ray 
Ada H. Ray 
Paul Reese 
Charles Reeves 
Jack Reppert 
Donna Richards 
W.J. Richardson 
Doug & Anita Richmond 
Helen Rogers 
Paul Ross 
Anita Ross 
Michael & Christena  Schafale 
Ann Schafstedde 
Mark & Ellen Schneider 
Charles Schroeder 
Steven & Cathy Schuster 
Henry & Barbara Schwab 
Phillis Scott 
Brian Scott 
Lois Semke 
Judi Sherrill 
Jeff Shoup 
Joseph E. Sickles, II 
Bernice Singleton 
Robert Smith 
Jean Smith 
Ann Solomon 
Rose Marie Sorrentino 
William Spann 
Brenda Sparks 
Penny St. Clair-Holmes 
Elizabeth Stoker 
Melvin Stotler 
Dennis Talley 
Geraldine Targosky 
Lindsey Tate 
Lynn Templeton 
Carissa Terada 
Robert Tholen 
Jane Thorn 
Christopher Tobin 
Theresa Trimble 
Patricia Tucker 
Emily Vann 
Billy & Pat Vaughn 

Individuals 
Gale Adcock 
Glenn Adcock 
Christine Allen 
Mary Altpeter 
Melinda Alvarez 
Robert Armbrester 
Ralph Ashworth 
Dyan Austin 
Terry & Kathy Baker 
Shirley Bartlett 
Marilyn Beezer 
Sheila Bell 
Eleanor Benner 
Marie Bily 
John & Rosie Booth 
Hal Bowman 
Linda Braund 
Mary Brice 
Donald Brickhouse 
Dale Briggs 
Mark Odom & Karen Bruggers 
Ann Buddenhagen 
Mavis M. Bunn 
Michael & Kim Burchell 
John Keller & Carolyn Ingram 
Kelly Carter 
Edith Carter 
Tatyana Chandra 
Sabrina Clark 
Ed Cody 
Elizabeth Cole 
Luce Conway 
Donald & Dorothy Cooper 
Dawn Crotty 
James Davey 
Carolyn Deer 
Nora DeFrancisci 
Patty Degina 
Miriam Delgado 
Walter Denning 
 David & Connie Deth 
Larry Diener 
Mary Diener 
Brad & Nancy Dixon 
Gary Craven & Marla Dorrel 
Jennie Dorsett  
Barbara Dunn 
Leona Dunn 
Eleanor Dunphy 
Reginald Dupree 
Margaret Early 
Audrey Edmisten 
James & Tenley Ellison 
Hugh Fish 
Elizabeth Folchetti 
William Fowlkes 
Mattie Franklin 
Frank & Carole Gailor 
William & Martha Garmon 
Linda Gaviria 
Tiffany Gay 
Dana Geesaman 
Kathleen Glenister 
Ann Goebel 
Mary Goelz 
Amanda Goodwin 
Ralph Gordon 
Joan Gottlieb 
Mary Lou Gramkow 
Anthony Grande 
Arthur Griffin 
Amelia Gugliotta 
Dana Hartis 
Ann Harvey 
Hallie Hearn 
Arthur Heaton 
Carol Jean Hersch 
Carol Holt 
Edward Howarth 
Lori Hudlow 
Betty Huff 
Gelene Hughes 
Rose Hughes 
Helen Hutchings 
Charlotte Jacobs 
Renee Jaramillo 
Maryann Johnson 
Virginia Jones 
William Jones 
Belton & Louise Joyner 
Michelle Kah 
Diane Kelly 
Katherine Klein 

Mary Vittorio 
Nancy Walker 
Ann Wall 
Brent & Cindy Ward 
H. Lee & Patricia Webb 
Carolyn Wertz 
Clentis Whitaker 
Evelyn Wicker 
Betsy Winter 
Carl & Ann Witus 
Claus Wolf 
Arnita Woodard 
Irma Yane 
Smedes & Rosemary York 
Robert Young 
Doris Young 
Chuck & Lori Yu 
Carol Zanella 
 
In Memory of  
   Thomas H. Glasser 
Anne & Stephen Arella 
 
In Memory of Don Maynard 
Joyce Baird 
 
In Memory of Freda Tobin 
Kirin Wylie 
 
In Honor of Rebecca Andrews 
James Andrews 
Joseph Cone 
David Cooper 
Judy Embree 
Matthew Flynn 
Angi Gibbs 
Linda Heaphy 
Patricia Murray 
Angela Nelson 
Patricia Novichonek 
Angie Propst 
Katy Pugh 
Meridith Pumphrey 
Wanda Quinn 
Kevin Schmidt 
Stephanie Sessoms 
Bonnie Southard 
Karen Stevens 
Fred Tassitino 
Lynn Templeton 
Patreka Wortham 
Gina Whitman 
 
Faith Community 
First United Methodist Church, 
   Cary 
Good Shepherd Lutheran Church 
Our Lady of Lourdes Catholic  
   Church 
Pullen Memorial Baptist Church 
St. Francis of Assisi 
St. Michael the Archangel 
St. Michael's Episcopal Church 
United Methodist Women FUMCC 
 
Organizations 
Cary Medical Group 
Cary Woman's Club 
First United Methodist Church 
Foot & Ankle Associates of NC 
GlaxoSmithKline 
Raleigh Foot & Ankle Center 
Raleigh Neurology Associates 
Smart Choices Inc 
St. Bernadette Silver & Gold 
   Society 
Triangle Community Foundation 
Wal-Mart Foundation 
 
Bowling Ball Sponsors 
Blue Cross and Blue Shield 
Blue Fin Enterprises 
Cary Page Rotary Club 
Eisai Inc. 
First Citizens Bank 
First United Methodist Church 
GlaxoSmithKline 
Kilpatrick Stockton, LLP 
Law Offices of Perry R. Safran, 
   P.A 
Progress Energy 
Sweetwater Landscapes 
The Cleaning Authority 

TriSure Corporation 
UNC Institute on Aging 
York Properties 
 
In Kind Donations 
American Dance Festival 
Mary Altpeter 
Becky Andrews 
Beleza, A Fair Trade Boutique 
Brier Creek Country Club 
Carolina Hurricanes Hockey Club 
Carolina Ballet 
Cooper's Furniture 
Carolyn Deer 
Devil's Ridge Golf Club 
Durham Bulls Baseball Club 
Family Paws 
Ellen Fauver 
FlowerSoup 
Greenwood Forest Baptist Church 
Sam & Sherry Hayes 
Lee Ann Harrison 
Stuart & Becky Hobbs 
Lifetime Family Fitness 
MIX 101.5 WRAL-FM 
Music and Dance Productions 
North Carolina Theatre 
North Carolina Symphony 
Helen Papageorgiou 
Lou Paules 
Pendleton Financial Consulting, 
   Inc. 
Pest and Termite Consultants, Inc. 
Cheryl Porter  
Prestonwood Country Club 
Pure Expressions Photography 
Quail Ridge Books and Music 
Rey's Fine Dining 
Doug & Anita Richmond 
Ellen Schneider 
Drew Smith 
Streets and Avenues Restaurant  
   Corporation 
The Flower Shuttle 
Alisa Thorne 
Brier Creek Country Club 
 
Trainings and Orientations 
Cary Senior Center 
Good Shepherd Lutheran Church 
Greenwood Forest Baptist Church 
Home of Mitchell & Jera Hawn 
Highland United Methodist 
   Church 
Our Lady of Lourdes Catholic 
   Church 
Quintiles 
Sacred Heart Cathedral 
Home of Jeff Smith 
St. Bernadette Catholic Church 
YWCA (Hargett Street) 

 

If a contributor was omitted or incor-
rectly noted, please accept our apology 
and notify us of the correction by 
calling (919) 460-0567 or emailing 
caregiving@ctrvolcare.org. 


