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Neighbor Spotlight
It’s well known that volunteers go the 
extra mile each time they get out to 
serve. Special recognition needs to be 
given to those who go beyond what is 
asked and demonstrate true love for their 
neighbors.

Jim Shallcross, from St. Michael’s,  is one 
such individual who went above and 
beyond what was requested of him 

simply because he saw a great need in his care receiver.

Jim consistently responds to the many transportation requests 
made by care receivers to The Center. Jeanne Ullrich notes that 
“he is an asset to our organization.” Whether he’s called to drive 
to UNC, Duke or simply within Cary, Jim’s generosity is evident.

As volunteers, The Center makes every effort to prepare you for 
possible scenarios that may arise. Jim came across an unusual 
case recently when he arrived at his care receiver’s home. Know-
ing the care receiver recently moved, Jim expected to see boxes 
stacked up around the new residence. What Jim saw was the 
care receiver living in an empty home.

Jim could ignore what he saw, take the care receiver to his ap-
pointment and go about his day; or he could report the need to 
The Center for someone else to handle. Instead, he helped the 
care receiver go to where his belongings were stored and moved 
as much of the essential things over to the care receiver’s new 
home as he could transport. Jim also helped put the furniture 
together again. 

Jim Shallcross demonstrated the kindness and love all our volun-
teers give to their care receivers. We are grateful for Jim and his 
wonderful service to The Center and our care receivers.

The Center for Volunteer Caregiving is a private, nonprofit, interfaith 
organization whose mission is to provide volunteer support to elderly 
and disabled adults of Wake County to help maintain independence, 
dignity and quality of life.



Upcoming 
Events:
Saturday, April 9
Alzheimer’s Respite
Volunteer Training
at Good Shepherd
Lutheran Church 
in Raleigh
9:00 am - 12:00 pm
(new volunteers will 
need to stay until 
1:30 pm)

Saturday, May 7
Volunteer Training
and Orientation
at Sacred Heart in 
downtown Raleigh
9:00 am - 12:00 pm

Saturday, June 4
Volunteer Training
and Orientation
at First United 
Methodist Church 
in Cary
9:00 am - 12:00 pm

Tuesday, July 12
Volunteer Training
and Orientation
at The Center’s 
Office in Cary
6:30 pm - 9:00 pm
Contact Michelle for 
more information

For more information 
about our volunteer 
opportunities, please 
contact Michelle Hall 
at 460-0567 or email at 
mhall@ctrvolcare.org.

“The essential thing is not what I do but the significance that I attach 
to what I do. Once that happens, nothing is ordinary any more, and 
the most trivial reality is transfigured and takes on a divine and eternal 
dimension.”      -Boulad (All is Grace)

The Center News and Program Updates
The Center has been very busy 
this past winter matching up the 
many new volunteers we have, 
working with new referrals, as well 
as working on grants for our 2005-
2006 fiscal year. Other news with 
The Center:

Bowling Ball 2005
Thank you for 
all your help, 
support, and 
volunteer 
efforts that 
have made 
our Annual 
Bowling Ball 
fundraiser a 
great success. We were blessed 
with record attendance, all of 
whom enjoyed the open bowling, 
dance contests, and many other 
exciting events throughout the 
evening. 

The Center reached it’s fundrais-
ing goal of $15,000, which will 
help us continue to carry out our 
mission of serving the elderly and 
disabled adults in Wake County 
to maintain their independence, 
dignity and quality of life.

Mark your calendars for next year! 
Join us again on Saturday, 
February 25, 2006.

Newsletter
We have redesigned our news-
letter (as well as our soon to be 
released new website). This new 
format will allow The Center to 
share more information with you 
regarding The Center and 
volunteer activities. This new 
format gives us the opportunity to 
share information that affects you 

as a volunteer as well as our care 
receivers. If you would like to con-
tribute to the newsletter or share 
your comments, email Michelle 
Hall at michelle@ctrvolcare.org.

Website
Like the newsletter, a new look to 
our website will be posted to the 
internet soon. The Center is very 
grateful to Rick Cecil for donating 
his time and talents in creating 
the new website.

Billboards
If you have driven down Hwy 70 
either in North Raleigh or near 
Garner during the winter, you 
may have noticed one of the 
Billboards advertising The Center. 
The billboards were partially 
donated to The Center by 
Fairway Advertising in an effort 
to raise greater awareness of The 
Center. The Billboards were also 
used to attract new volunteers 
and care receivers into the 
program. 

Food Lion Partnership
The Center has teamed up with 
Food Lion’s Shop and Share 
program. Now those who support 
The Center can continue their
support while shopping at Food 
Lion. By linking your MVP card 
with our organization through the 
Shop and Share program, you will 
be donating to The Center just by 
shopping. Instructions on how link 
your MVP Card are on the back 
page of this newsletter.

2



“I have no one and without this service from The Center for Volunteer 
Caregving and the wonderful volunteers who are kind and courteous, 
my life would be very different and much more difficult.” -H.C., Raleigh

Giving Thanks

News Around the Neighborhood

Board of
Directors
Executive Committee:
Doug Richmond 
Retired
Chair

Heather Harvey
RSM McGladney, Inc. 
Vice Chair/Treasurer

Paul Bamford
Smart Start
Secretary

Board Members:

Rebecca Andrews
WakeMed

Deron Coy
NC Prison System

David Downing
Nortel Network

Steve Hardesty
First Citizens Bank

Becky Sansbury
Integrated Wellness
Concepts, Inc.

Brenda H. Steen
Wolfpack Sports 
Marketing

Ex-Officio Members:

N. King Prather
Associate Councilj
Blue Cross Blue Shield
of North Carolina

John Meares
Founding Member
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“I want to thank you and your 
volunteers for all that you contin-
ue to do on my mother’s behalf. 
When she moved here from Ohio 
at the age of 94 (nearly 2 years 
ago), she left behind her family 
and her independence. Frankly, 
I was not sure we could find any 
way to enrich her life with friends 
or social activity since both my 
husband and I work and are not 
available during the day.

I found the Cary Senior Center 
to be a place where mom could 
go and find friends and a social 
outlet. The problem was I couldn’t 
find a way to get her there on a 
consistent weekly basis! I held my 
breath when I called your agen-
cy, not knowing if it would be 
possible to have mom become 
one of your ‘clients’. Thank you 

for your very quick, professional 
response; I was so encouraged 
and excited when you said you 
thought you could include her in 
your program.

The volunteers have been so 
dedicated in their transportation 
for mom to the Senior Center. 
Mom speaks so lovingly of these 
folks; they are very kind to her. 
It has made all the difference 
in her quality of life as she does 
volunteer sewing, plays Bingo and 
cards with other women at the 
Senior Center.

Thank you for all you are 
doing to make life easier for our 
seniors!” 
   -Mrs. G.

• Everyone get ready, Golden 
   Jubilee 2005 is coming! The 
   Baby Boomer and Senior Expo 
   coordinated by Resources for 
   Seniors will be on Wednesday, 
   May 25, 2005 in the Jim 
   Graham Building on the State 
   Fairgrounds. For more information, 
   go to www.GoldenJubilee.org.

• St. Michael’s Catholic Church 
   in Cary has invited indivi-
   duals to participate in their 
   Handicapped Encounter Christ 
   project, information regard-
   ing the program is available at 
   www.sitepublish.com/hec/

• Attention 
   Volunteer 
   Drivers! If you 
   drive a care 
   receiver who 
   needs the handicapped parking 
   spaces, please check the expira-
   tion date of their handicap 
   parking plaquard/sticker. If the 
   expiration date has passed, 
   please request your care receiver 
   to renew the permit so that you 
   can continue to park in those 
   spaces. If the plaquard/sticker has
   expired, please drop off your care 
   receiver and park in the regular 
   parking area until a renewed    
   sticker is obtained.
   



Faith in Action
Congregation
Members:
Church of the Nativity
Raleigh

First United 
Methodist Church
Cary

NCSU Park Scholars
Raleigh

New Horizons 
Fellowship 
Apex

Our Lady of Lourdes
Raleigh

Prince of Peace
Episcopal Church
Apex

Sacred Heart 
Cathedral
Raleigh

St. Andrew the Apostle
Catholic Church
Apex

St. Catherine of Siena
Catholic Church
Raleigh

St. Francis of Assisi
Catholic Church
Raleigh

St. Luke the Evangelist
Catholic Church
Raleigh

St. Michael the 
Archangel Catholic 
Church
Cary

Wake Chapel Church
Raleigh

Caregiver’s Bill of Rights
As volunteers at The Center, you 
are also seen as caregivers. You 
are a part of a care receiver’s 
world. You are a neighbor help-
ing another neighbor 
and it’s important to 
take care of yourself.

It is human nature 
to serve others. 
Many people even 
feel called to serve. 
Often, caregivers 
do not know how to 
serve themselves. If you give more 
than you give yourself, you begin 
to burn out and loose the love for 
serving.

Volunteers often become 
attached and concerned for 
their care receivers, even if their 
own rights as a caregiver are 
forgotten. However, remember-
ing your rights as a caregiver is a 
good step to successful volunteer 
service.

Caregivers have the right...
• To enjoy open and honest 
   communication with the care 
   recipient, his/her family, friends 
   or other caregivers.
• To express opinions and 
   suggestions when appropriate.
• To expect the care recipient, 
   as much as possible, to make 
   decisions and take initiative 
   related to his or her care.
• To make reasonable requests of 
   the care recipient.
• To take care of personal needs 
   without feeling guilty.
• To express emotions in front of 
   the care recipient.
• To acknowledge personal 
   limitations and obtain 
   assistance from outside 
   resources.
• To continue maintaining 
   relationships and activities

   outside of the caregiving role.
• To not take responsibility for 
decisions and actions made by 
the care recipient.

While the Caregivers 
rights focus on care-
givers who are with 
their care receiver 
continuously, many 
“rights” apply to 
you as a volunteer.

The Center would add 
the following for our volunteers...
• Volunteers have a right to say 
   no to a request.
• To take time for rest when feel-
   ing off track from your mission 
   as a volunteer, when you are 
   sick, or when you need time for 
   you.
• To enjoy your role as a 
   volunteer.
• To communicate any problems, 
   emotions, or issues on your 
   mind with The Center.
• To remember that The Center 
   is supporting you and is 
   available to help you in your 
   volunteer efforts.

Volunteers do make a great 
impact on the lives of those they 
serve. There is no need for volun-
teers to feel they have to save 
the world on their own. Rather, 
when volunteers serve through 
The Center, they will in fact make 
a great impact on the community 
around them. Case by case, the 
lives of those who are in need of 
help with their daily living will be 
improved with volunteer help.

Thank you for giving your time, 
talents, and heart to the hundreds 
of care receivers who apprecaite 
your help in living independently.
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Volunteer Opportunities

Our Supporting Angels

The Center’s
Wish List
The Center for Volun-
teer Caregiving is in 
need of the following 
items for our office:

• LCD Projector

• Computer Equipment
   (updated CPU’s, key
    boards, CD burner, 
    sheet fed scanner)

• Portable TV/VCR

• Adding Machine

• Phone Headset

• Office Supplies
   (copy paper,  pens,
    notepads, post-it 
    notes, envelopes, 
    mailing labels, 
    pocket folders, etc.)

• Bottled Water and
   Snack Foods for 
   Volunteer Trainings

• Gas Gift Certificates/
   vouchers to assist our 
   transportation 
   program

Your tax-deductible 
contributions are 
always greatly needed 
and welcomed.

Thank you for support-
ing The Center in help-
ing care for our elderly 
and disabled adults in 
need throughout the 
county!
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The Center often receives 
requests for services that may be 
a one time or speical need. If you 
are a volunteer interested in help-
ing any of the special needs listed 
below, please contact our office 
at 460-0567 and let us know your 
interest.

• Friendly Visiting (case #482).
   A male volunteer is needed for 
   friendly visiting and occasional 
   local errands for a very friendly 
   male care receiver who lives in 
   Wake Forest (across from Wake-
   field Plantation). A former WWII 
   vet, this gentleman has some 
   great stories to share.

• Handy Men Wanted (case #361)
   One of our transportation care 
   receivers needs a wheel chair 
   ramp built to help him in an out 
   of his home. We have one 
   volunteer willing to help coor-
   diate the building, we are in 
   need of others to assist him.

• House Cleaning (case #363)
   We have a disabled adult 
   woman in need of house 
   cleaning help in Garner. Her 
   mobility is serverly limited, 
   therefore she needs our help 
   keeping her home clean.

• Office Volunteers Needed
   The Center office needs help
   with scanning/archiving 
   historical files as well as with
   general clerical help. If you 
   have some time during the day 
   and you’d like to spend time 
   with The Center, please let us 
   know.

Bowling Ball Sponsors:
Senior Class
• Board of Directors - 
   The Center for Volunteer  
   Caregiving
• The Law Offices of Perry R. Safran
• Hal “The Wanderer” Bowman & 
   Mercedes “Chantilly Lace” Auger
• Gary “Mr. Lonely” Craven & 
   Marla “Peggy Sue” Dorrel
• Perimeter Realty
• Wake Med

Junior Class
• Bell South
• Quality Staffing Specialists

Sophmore Class
• BlueCross BlueShield 
   of North Carolina

• George Jordan, Jr.
• Herb “The Big Bopper” & 
   Kathy “Party Doll” Council
• King “Buddy” & 
   Pam “Teen Angel” Prather
• Michael “Mack the Knife” Longmire
• New Homes & Ideas Magazine
• Progress Energy
• Maupin Taylor, P.A.
• Copernicus Group IRB

Freshman Class
• The Adcock Agency
• SmithBarney- Carolyn Leith
• Fonville Morisey
• PSNC Energy
• TriSure Insurance
• South Hills Mall & Plaza
• Kieran & Tina Shanahan
• AARP of NC
• First Citizens Bank



The Center for Volunteer Caregiving
975 Walnut Street, Suite 311
Cary, NC 27511

Yes, I would like to help!

Name:

Address:

Phone:

Email:

Please accept my donation of $

Please make this gift in memory of:

q I would like someone to contact me about 
volunteer opportunities with The Center

Mail your check to: 
The Center for Volunteer Caregiving
975 Walnut Street, Suite 311
Cary, NC 27511

All contributions are tax-deductible. Financial information about 
this organization and a copy of its license are available from the 
State Solicitor’s Licensing Branch at 1-888-830-4989.

May is Older Americans Month, and The Center 
for Volunteer Caregiving is proud to be an orga-
nization dedicated to helping Older Adults live a 
more independent life with greater dignity. Join 
The Center as we honor our elderly. 

The Center is truly grateful for all our friends, neigh-
bors, and supporters. Together we are one family 
serving another.
    Mercedes Auger
    Executive Director

Food Lion MVP Card Shop and Share
As a new way to continue to support The 
Center, you can now link your Food Lion 
MVP card to their Shop and Share program. 

To do so, go to their website, www.foodlion.com, 
click on Lion Shop and Share link under the “in The 
Community” box on the left hand side, click on 
Register MVP Cards, then follow the instructions. 
Need help or don’t have a computer, call 
Michelle at 460-0567 for help.
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